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Introduction 

This is a step-by-step guide, primarily written for business users, on how to use Twitter.  I am by no 

means an expert and am learning more about Twitter every day.  However, I hope you find this guide 

useful in helping you find your feet in ΨTwitterlandΩ.  In very simple terms, the entire point of Twitter is to 

communicate.   

 

What is Twitter? 

Twitter is a micro-blogging website that allows short messages, called 'tweets', of up to 140 characters to 

be instantly shared with others via the internet or mobile phone.   

You simply answer the question: Ψ²Ƙŀǘ ŀǊŜ ȅƻǳ ŘƻƛƴƎΚΩ 

Like updating your status on FaceBook, it allows everyone within your network (known as followers) to 

immediately receive your latest messages and read, reply or comment upon them.  LǘΩǎ ŀ ŦǊŜŜ ǎŜǊǾƛŎŜ ǘƘŀǘ 

ŀƭƭƻǿǎ ŀƴȅƻƴŜ ǘƻ ǇǳōƭƛǎƘ ǘƘŜƛǊ ǘƘƻǳƎƘǘǎΣ ƛŘŜŀǎ ƻǊ ƳŜǎǎŀƎŜǎ ǘƻ ŀƴȅƻƴŜ ǿƛǎƘƛƴƎ ǘƻ ΨŦƻƭƭƻǿΩΦ 

 

Is Twitter Useful For Business? 

Used effectively, Twitter can become a very useful marketing tool for small businesses.   

You could use Twitter to: -  

¶ Network with your clients and keep them up-to-date with your latest company news  

¶ Generate brand awareness 

¶ Give a human face to your company 

¶ Promote products, services and events 

¶ Network with other like-minded people with the intention of forming a business relationship 

¶ Alert followers to new blog entries 

¶ Ask questions/advice 

The key to making the most of Twitter though is in demonstrating that you are an expert in your field.  If 
people recogƴƛǎŜ ǘƘŀǘ ȅƻǳ ƪƴƻǿ ǿƘŀǘ ȅƻǳΩǊŜ ǘŀƭƪƛƴƎ ŀōƻǳǘ ŀƴŘ ǘƘŀǘ ȅƻǳΩǊŜ ǿƛƭƭƛƴƎ ǘƻ ƻŦŦŜǊ ŀŘǾƛŎŜ ŦƻǊ ŦǊŜŜΣ 
ǘƘŜƴ ǘƘŜȅΩǊŜ ƳƻǊŜ ƭƛƪŜƭȅ ǘƻ ǿŀƴǘ ǘƻ Ŧƻƭƭƻǿ ȅƻǳ ŀƴŘ ƛƴ ǘƘŜ ƭƻƴƎ ǘŜǊƳ ǇƻǘŜƴǘƛŀƭƭȅ Řƻ ōǳǎƛƴŜǎǎ ǿƛǘƘ ȅƻǳΦ 

Think about what you want to achieve from Twitter.  If you would like to attract the kind of people who 
potentially could become customers, then you need to ensure that every tweet you write will be of 
interest to them. 

However, ƛǘΩǎ ŀŘǾƛǎŀōƭŜ ǘƻ ƴƻǘ Ŏƻƴǎǘŀƴǘƭȅ Ǉlug your business by bombarding your followers with links to 
your website. Some followers may view such tweets as the Twitter equivalent of spam and may therefore 
stop following you.  
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How to Set Up Your Twitter Account 

STEP 1 : Username & Password 

1. In your web browser, e.g. Internet Explorer or Firefox, enter the URL: www.twitter.com 

 The screen below will appear. 

 

 

 

2.  Click on Get StartedςJoin! and the screen below will be displayed. 

 

 

 

 

http://www.twitter.com/
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3. In the Full name box, enter your first name and last name.  E.g. Finn Kirby 

4.  In the Username box, enter a unique name which you will be known as on Twitter.  You may like to 

enter your company name.  Note that there cannot be any spaces.  E.g. FinnKirby 

Once you have joined Twitter you will get your own unique URL to promote anywhere and 
everywhere you like. It will consist of the main Twitter website address followed by a forward slash 
and then your username. E.g. www.twitter.com/FinnKirby 
 

5.  In the Password box, enter a password of 6 characters or more. 

6. In the Email box, enter your email address. 

7. In the Type the words above box, enter the words as displayed. 

8.  Click on Create my account.  The screen below will appear.   

9.  Click on Skip this step. 

 

 

 

 

 

 

 

 

 

 

http://www.twitter.com/FinnKirby
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10. The screen below appearsΦ  LǘΩǎ ǾŜǊȅ !ƳŜǊƛŎŀƴ-focused, so you may wish to remove the tick-box from 

Select All.   

 

 

 

11.  Click on Click on Skip this step or Finish and the screen below appears. 
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STEP 2 : Personalising your Profile 

Settings - Account 

12. Before starting to tweet, it is advisable to add information to your profile.  Click on Settings and the 

screen below appears showing the Account tab with some fields already populated. 

 

 

13. Select your Time Zone.  E.g. (GMT) London. 

14. In the More Info URL box, type in your website address.  E.g. www.theorganisedpa.com 

15. In the One Line Bio box, type in information about yourself and if appropriate, your company, with a 

limit of up to 160 characters. 

16.  In the Location box, type details of where you are based. 

17.  If you only wish to let people who you approve follow your updates, click in the Protect my updates 

ōƻȄΦ  ¢Ƙƛǎ ŘƻŜǎƴΩǘ ǊŜŀƭƭȅ ƳŀƪŜ ƳǳŎƘ ǎŜƴǎŜ ǘƘƻǳƎƘ ƛŦ ǘƘŜ ǊŜŀǎƻƴ ȅƻǳ ŀǊŜ ƻƴ ¢ǿƛǘǘŜǊ ƛǎ ǘƻ ǳse it as a 

marketing tool for your business. 

18. Click on Save. 

http://www.theorganisedpa.com/
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Settings - Picture 

19.  Click on the Picture tab.  

20. Then, click on Browse... and select a picture of yourself.   

21. Click on Save. 

 

 

Settings - Design 

22. Click on the Design tab. 
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23. You have three options to personalise the design background on your Twitter account: -  

¶ Either leave your theme as the default or click on one of the themes from the selection.   

¶ Change your background image, by clicking on Change background image. 

¶ Change your design colour, by clicking on Change design colors.  

24. Click on save changes. 

25. Click on Home to start using Twitter. 
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STEP 3 : Follow & Followers 

bƻǿ ǘƘŀǘ ȅƻǳΩǾŜ ǎŜǘ ǳǇ ȅƻǳǊ ¢ǿƛǘǘŜǊ ŀŎŎƻǳƴǘΣ ǘƘŜ ƴŜȄǘ ǎǘŜǇ ƛs to find some people to follow and then to 

get some followers.   

 

1. Click on Find People.  The screen below will appear. 

 

 

2.  Enter the name of the person (e.g. Karen Skidmore) or the company name (e.g. CanDoCanBe) and 

click on search.  The screen below will appear. 

 


