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Introduction

This isa stepby-step guide, primarily written for business usavs, how to use Twitter | am by no
means an experand am learmg more about Twitter every day.olwever, | hope you find tis guide
useful in helping you find your feet #witterlandQ In very simple terms, the entire point of Twitter is to
communicate.

What is Twitter?

Twitter is amicro-bloggingwebsitethat allows short messages, called ‘tweets', of up to 140 charatte
be instantly shared with otherdgasthe internet or mobile phone

You simply answer the questioW? K G | NB @2dz R2Ay3IKQ

Like updating your status on FaceBook, it allows everyone within your network (known as followers) to
immediately receive youatest messages and read, reply or comment uponthémi Qa | FNBS & S
Fff2ga Fyez2yS (2 LlzofAaK G0KSAN 0K2dzZa3Kdazx ARSF A 72

Is Twitter Useful For Busine8s

Used effectivelyTwitter can become a very useful nkating tool for small businesses.
You could use Twitter te:

Network withyour clientsand keep thenup-to-date with your latest company news
Generate brand awareness

Give a human face to yoesompany

Promote productsservicesand events

Network with other likeminded people with the intention of forminglausines relationship
Alert followersto newblog entries

Ask guestions/advice

=A =4 =4 =8 -8 -8 -9

The key to making the most of Twitter though is in demonstrating that you are an expert in your field. If
peoplerecog A &S GKI G &2dz 1y26 o6KIFG @2dzQNB GFEf1Ay3 o2
GKSYy (KS@QNB Y2NB tA1Ste (2 oyl (2 F2tt2¢ &2dz |

Think about what you want to achief®m Twitter. If younvould like to attract the kind of people who
potentially could become customers, then you need to ensure that every ty@metvrite will be of
interest to them.

HoweverA 1 Q&4 | R@A Al o f figydour busireds byba@mbarding your folowerd wittks to
your website. Some followers may view such tweets as the Twitter equivalent of spam and may therefore
stop following you.
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How to Set Up Youiwitter Account
STEP iUsername & Password

1. Inyour web browser, e.g. Internet ExplomrFirefox enter the URLwww.twitter.com

The screen below will appear.

twibber Select Language ...~

What is Twitter?

Please sign in

user name or email address:

password:

[ Remember me

Sign In »
Twitter is a service for friends, family, and co— Forgot password? Click here.
workers to communicate and stay connected Aready using Tuitter
through the exchange of quick, frequent answers S
to one simple question: What are you doing?

2. Click onGet Startea Join!andthe screen below will be displayed.
Ewitter;
Join the Conversation

Already use Twitter on your phone? Finish signup now

Full name % enter your first and last name
Username
Your URL: hitp://twitter. com/U SERNAME
Password
Email
[ I want the inside scoop—please send me email updates!
- Can't read this?
omina- A1eNahh R ——
o4l Listen to the words
Type the words above Hep

[ Create my account
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3. IntheFull rmmebox, enter your first name and last name. E.g. FinoyK

4. IntheUsernamebox, enter a unique name which you will be known as on Twitter. You may like to
enter your conpany name. Note that there cant be any spaces. E.g. FinnKirby

Once you hav@ined Twitter you will get youpwn unique URL to pronte anywhere and
everywhere yodike. It will consist of the main Twitter website address follovegda forward slash
and then your usernamé=.g.www.twitter.com/FinnKirby

5. InthePasswordox, enter a pssword of 6 characters or more.
6. IntheEmailbox, enter your email address.

7. IntheType the words abovéox, enter the words as displayed.
8. Click orCreate my accountThe screen below will appear.

9. Click orSkip this step

See if your friends are on Twitter

P4 Gmail
¥7 Yahoo

© AOL « We can check if your friends on other services already have a Twitter account. Choose a
service from the list on the left
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10. The screen belovappears® LiQa doSuskdl, sd ywuSmadivish gemove the tickbox from
Select All

= H Y
Ewitk

Look who else is here. Start following them!

Maybe you've heard of these Twitter users? Select the people you'd like to start following

Select All You'll be following
We're here to ne\pyou find and : ‘&maﬂm-
'&: ExecTweets follow the lOp business executives |E | n m ﬂ ﬂ ‘h
Twitter. L -
. o BERsEER
m David Gregory Host of NBC's Meet the Press ﬁ ﬁ

. A mum and a wife with a really cool
ﬁ Rania Al Abdullah day job

i‘\‘ Sara Bareilles .

&

R Y
Finish >

Skip this step

11. Click orClick orSkip this stepr Finishand the screen below appears.

Eﬁﬂ_,ﬂ,jli‘j;[:[;‘«ﬁ- Home Profile Find People Settings Help Sign out
What are you doing? B Finnkirby
| ) o )

following | followers = updates

Home
% What to do now: ereptes

. Tell us what you’re doing in the box above
!. Find some friends and follow what they’re doing

Direct Messages 0

Favorites
i. Turn on your mobile phone to update your friends on the
go Everyone
Following add

Device Updates
Set up SMS updates

EJ RSS feed
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STEP 2Personalising your Profile

Settings- Account

12. Before starting to tweet, it is advisable to add information to your profile. Clickettingsand the
screen below appearshowing theAccounttab with some fields already populated.

I",'I,'I:; t 1-1¢ Home Profile Find People Settings Help Sign out

Finn Kirby Account

From here you can
Account Password Devices Notices Picture Design change your basic
account info, fill in your
Name® |Finn Kirby profile data, and set
whether you want to be
Enter your real name, so people you know can private or public.
recognize you

Username: |FinnKirby Your URL Tips

httpz/ftwitter.com/FinnKirby m Filling in your profile
No spaces, please information will help
people find you on
Email: | ronamati@btinternet.com Twitter. For example,
you'll be more likely to
Time Zone: - turn up in a Twitter
search if you've added

More Info URL: your location or your
. real name.

Have a homepage or a blog? Put the address here = Change your Twilter
(You can also add Twitter to your site here) user name anytime
without affecting your
One Line Bio: existing updates,
@replies, direct
About yourself in fewer than 160 chars messages, or other
data. After changing it,
Location: make sure to let your
followers know so you'll
Where in the world are you? continue receiving all of
your messages with
Language: English - your new user name.

What language would you like to Twitter in? Protect your profile to
keep your Twitter

[] Protect my updates updates private.
Approve who can follow
you and keep your
updates out of search
results.

Only let people whom | approve follow my updates. If
this is checked, you WILL NOT be on the public
timeline. Updates posted previously may still be publicly
visible in some places

Save

Delete my account

13. Select youiTime Zone E.g. (GMT) London.

14. In theMore Info URLbox,type inyour websiteaddress E.gwww.theorganisedpa.com

15. In theOne Line Bidox, type in information about yourself and if appropriate, your compaiith a
limit of up to 160 characters.

16. In theLocationbox, type details of where you are based.

17. If you only wish to let people who you approve follow your updates, click iRPtbect my updates
02E® ¢tKAa R2SayQi NBlFIfté& YI1S YdzOK sgedsg®msS (K2d
marketing tool for your business.

18. Click onSave
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Settings- Picture

19. Click orthe Picturetab.

20. Then click onBrowse.. and seleta picture of yourself.

21. dick onSave

Ewiktker

Finn Kirby

Account Password Devices Notices Picture Design

Home Profile Find People Settings Help Sign out

Picture

Your Twitter prafile pic
helps instantly identify you
to those following you -

B and tells those who aren't
o O = more about you.
- Maximum size of 700k. JPG, PNG
Tips
Save p

m A real picture of yourself
is encouraged. It adds
personableness to your
tweets.

Because the images
are usually seen in a
small version, a crop of
your face works best.

m People can see the full-
sized version when they
click on your picture
from your profile page.
So don't upload a tiny
one — we'll create the
thumbnail for you.

If you want to control
exactly how it will be
cropped, upload a
square picture.

Settings- Design

22. Click on theDesigntab.

Ewikker

Finn Kirby

Account  Password

Select a theme »

Change background image » Change design colors »

Home Profile Find People Settings Help Sign out

Name Finn Kirby

(0] (0] (0]

Devices Motices  Picture  Design following | followers | updates

Customize the way Twitter
looks for you and how your
profile looks to others.
Start with a pre-designed
theme -- and then,
optionally, customize it
with your own color
scheme and background
image.

Tips

= You can see what your
changes look like
instantly, but they're not
saved until you click
"save changes"

If you want to start over,
click "cancel "
cancel save changes
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23. You have three options to personalise the design backgraumglour Twitter account
9 Eitherleave your theme as the default alick on one of the themes from the selection.
9 Change your background image, by clickingcbange background image
9 Change gur design colour, by clicking @hange design cots.

24. Click orsave changes

25. Click orHometo start using Twitter.
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STEP 3Follow & Followers

z

b2¢g GKIFIG €2dzQ@S aSi dzlJ & 2deaNiddGang pedplodllonCtoxhdayto > G K €
get some followers.

1. Click orFind People The screen below will appear.

Home Profile Find People Seftings Help Sign out

Find people. Follow them.
Find on Twitter Find on other networks Invite by email Suggested Users
You can search for people you know who already have a Twitter account

Who are you looking for?
search

Search for a username, first or last name

Y

2. Enter the name of the person (e.g. Karen Skidmore) or the company magn€4nDoCanBe) and
click onsearch The screen below will appear.
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